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‘This policy will be implemented in a way which honours the vision that every FCJ school is a community of persons - students, staff, governors - bound together in mutual respect and ready to rely on each other in fulfilling their privileged task as educators in a Catholic school.’
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At Upton Hall School FCJ, we believe it is important to:
· Work in partnership with parents to support their child’s learning
· Create a safe, respectful and inclusive environment for pupils, staff and parents
· Model appropriate behaviour for our pupils at all times
To help us do this, we set clear expectations and guidelines on behaviour for all members of our community. This includes staff (through the staff code of conduct) and pupils (through our Behaviour for Learning policy).
This code of conduct aims to help the school work together with parents by setting guidelines on appropriate behaviour.
We use the term ‘parents’ to refer to:
· Anyone with parental responsibility for a pupil
· Anyone caring for a child (such as grandparents or child-minders)
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We expect parents, carers and other visitors to: 
· Respect the ethos, vision and values of our school
· Work together with staff in the best interests of our pupils
· Treat all members of the school community with respect – setting a good example with speech and 
	behaviour 
· Seek a peaceful solution to all issues 
· Correct their own child’s behaviour (or those in their care), particularly in public, where it could lead 
to conflict, aggression or unsafe conduct 
· Approach the right member of school staff to help resolve any issues of concern that may be affecting 
a pupil’s learning, behaviour or ability to do homework so that any issues can be resolved quickly
· Follow the process outlined in the school’s complaints policy if they are looking to make a complaint 
against the school.
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In order to support a peaceful and safe environment within the school the following behaviours/actions will
not be tolerated by parents/carers:
· Disrupting, or threatening to disrupt, school operations (including events on the school grounds and 
sports team matches)
· Swearing, or using offensive language anywhere on the school premises or during a phone call
· Displaying a temper, or shouting at members of staff, pupils or other parents
· Threatening another member of the school community
· Sending abusive messages to another member of the school community, including via text, email or
social media
· Posting defamatory, offensive or derogatory comments about the school, its staff or any member of 
its community, on social media platforms
· Use of physical punishment against your child while on school premises
· Any aggressive behaviour (including verbally, over the telephone or in writing) towards another child 
or adult
· Disciplining another person’s child – please bring any behaviour incidents to a member of staff’s 
attention
· Smoking or drinking alcohol on the school premises (unless alcohol has been allowed at a specific
event)
· Possessing or taking drugs (including legal highs)
· Causing or permitting a nuisance on the school’s premises in contravention of s.547 of the Education 
Act 1996
discriminating against any member of the school community, including pupils, staff, governors and other parents
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If the school suspects, or becomes aware, that a parent has breached the code of conduct, the school will gather information from those involved and contact the parent about the incident. 

Depending on the nature of the incident, the school may then:
· Send a warning letter to the parent 
· Invite the parent in to school to meet with a senior member of staff or the headteacher
· Contact the appropriate authorities (in cases of criminal behaviour)
· Seek advice from our legal advisors regarding further action (for example, in cases of conduct that 
may be libellous or slanderous)

Should any of the behaviours outlined in section 3 above take place, the school may feel it necessary to apply restrictions to the offending adult’s contact with the school, which may include:
· Putting in place a communication strategy to limit the point of contact and the frequency of times 
that communications may be sent/made or reviewed
· Preventing the parent from sending emails to individual and/or all the school’s employees/governors 
and insisting that they only correspond by letter
· Banning the parent from entering the school site
· Banning the parent from accessing any school building except by appointment

When the decision is taken to apply any of the above restrictions or conditions the Headteacher will contact parents/carers in writing to explain:
· Why the decision has been taken;
· What action is being taken; and
· The duration of that action.
The school will always respond to an incident in a proportionate way. The final decision for how to respond to breaches of the code of conduct rests with the Headteacher.
Any child protection and safeguarding concerns will be addressed in accordance with the school’s safeguarding policy. 
5. Banning from the premises 
· The school reserves the right to bar an individual from the premises where the individual displays aggressive, abusive or insulting behaviour or language which, in the school’s reasonable opinion, constitutes a risk to pupils or staff.
· The school will inform an individual, in writing, of the intention to bar an individual. In some cases when behaviour has, in the absolute discretion of the school, been so serious that an immediate ban is warranted there will be no expectation of a warning first. 
· If a ban is issued, a written communication will confirm the decision taken, the period of time the ban from the premises is in place and the means by which the parent can ask for the decision to be reviewed. For the avoidance of doubt, a ban will not be suspended during any period between a review being requested and being undertaken. 
· The parent will be allowed to make written representations about any ban than is imposed before the decision is reviewed.
· A ban implemented by the school will be subject to a review within a timescale which the school deems reasonable.

6. Removing individuals from the premises
Under Section 547 of the Education Act 1996, it is a criminal offence for a person who is on school premises
without legal permission to cause or permit a nuisance or disturbance.

Any entry onto the premises in contravention of a ban issued by the school under this section will be
committing an offence under section 547 of the Education Act 1996. 

If the school has reasonable grounds to suspect that someone will or has committed an offence, then that person can be removed from the school by a police officer or a person authorised by the appropriate authority. 
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The school does not tolerate the use of social media, whether public or private, to fuel campaigns and to voice complaints against the school, members of staff, other parents or pupils. Those with legitimate complaints can utilise the school complaints policy.
The school considers the following online activity as inappropriate including, but not limited to:
· identifying or posting images of children
· abusive or personal comments about staff, governors, children, or other parents
· bringing the school in disrepute
· posting defamatory or libellous comments 
· publicly challenging school policies or discuss issues about individual members of the school community
· posting content containing confidential information regarding the school or any members of the school community
· contacting school employees through social media 
· creating or joining private groups that victimise or harass
Breaches of this policy will be taken seriously by school  and, in the event of illegal, defamatory or discriminatory content, breaches could amount to prosecution. 
Parents are advised not to post anonymously or under an alias to evade the guidance in this policy.
6. Use of Artificial Intelligence
The school recognises that artificial intelligence (AI) tools, if used safely, effectively and with the right infrastructure in place can support pupils to achieve at school and develop the knowledge and skills they need for life. However, the school is also aware that AI has limitations and presents with risks. 

Whilst the school does not object to the use of AI in principle, excessive and/or repetitive communications from parents and guardians, particularly when AI generated impact upon the school’s ability to respond effectively to all members of our community. 

Where the school identifies that parental communications have been AI generated and amount to excessive and/or repetitive communication it reserves the right to determine them unreasonable and/or vexatious. Where this applies, the school reserves the right to impose a communication plan to determine the manner in which a parent can engage with the school. 
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